
Project Management
StemSoft consultants can help you assess and manage the impact that the StemSoft family of applications will have 
on your ward, clinic, and lab. An analysis of the resources required to install, implement, and use BMTserve™,  
StemLab™, and TissueTracker™ can be produced and executed to help guide your team through these changes.

Training
StemSoft offers customized training sessions for both new and experienced users to meet your unique needs, including  
Internet-based training sessions, and on-site training.

Maintenance and Support
The StemSoft Annual Maintenance and Support Plan ensures that your investment in StemSoft software remains 
current: receive unlimited technical support and obtain free upgrades.

Custom Report Writing
Solving your data retrieval problems can be a challenge for any data management professional. StemSoft consultants 
are here to help and can quickly produce customized Crystal® reports that meet your unique insurance, FACT, clinical, 
registry, or regulatory reporting needs.

Hardware Selection and Configuration 
StemSoft consultants can specify server requirements, provide you with estimated costs, present you with alternative 
solutions, and can even configure your hardware and software. StemSoft consultants support the Microsoft® 
Windows® standards.

StemSoft’s team of experienced technical and healthcare professionals have an average of 10 years of experience, 
having implemented our software solutions in over 120 programs world wide.  We offer a variety of value-added 
professional consulting services, including:

StemSoft’s team of experienced technical and healthcare professionals have an average of 10 years of experience, 
having implemented our software solutions in over 120 programs world wide.  We offer a variety of value-added 
professional consulting services, including:

StemSoft Software Inc.

Professional Consulting Services

Informatics for the medical specialties

Suite 401 - 570 West Seventh Avenue  | Vancouver BC Canada | V5Z 1B3 | Toll-Free: 1.800.671.3234 | T. 604.668.0843 | F: 604.877.0703
stemsoft@stemsoft.com   | www.stemsoft.com

Professional Consulting Services

StemSoft is dedicated to providing software solutions that meet the needs of cellular therapy manufacturing, clinical blood 
and marrow transplantation and biospecimen repositories.  StemSoft provides end to end solutions for information 
management, quality assurrance and regulatory compliance requirements of the industries it serves.  

Contact us today to learn more our customized solutions for your data management needs.



HL-7 Interfaces
The StemSoft Health Level Seven (HL7) interface module allows you to import real-time data from your existing HL7 
enabled hospital information systems.  StemSoft offers a standard A/D/T (admission/discharge/transfer) and LIS 
(laboratory information system) interface.  Since the StemSoft CORE™ database integrates both your clinic and stem 
cell processing laboratory data there is no need to purchase duplicate interfaces.  HL7 is the recognized healthcare 
industry database integration standard, so you can rest assured that your StemSoft HL7 Interface investment is 
compatible with a wide range of existing hospital information systems.

Device Interfaces
Streamline your data entry by directly interfacing with the devices in your laboratory.  Automatically pull real-time 
data from your freezer directly into StemLab™ or TissueTracker™ to minimize data entry errors. StemSoft currently 
provides standard device interfaces for over 300 existing drivers.  

Data Conversion
Converting existing patient or product data from your current electronic record will reduce your deployment time 
while ensuring that your existing data appears consistently in BMTbase™, BMTserve™, StemLab™ and 
TissueTracker™. StemSoft consultants can convert your existing patient or product data from many formats, 
including Microsoft® Excel, Paradox®, Microsoft® SQL Server, Oracle®, Microsoft® Access, and CIBMTR, into your 
new StemSoft CORE™ database.

Point-of-Care-Entry Screens
StemSoft consultants can produce custom web-based data entry forms (POC Screens) that automatically populate 
your StemSoft CORE™ database.  These POC Screens allow you to meet the unique data entry requirements and 
workflow of specific team members.
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Technical Consulting Services
StemSoft’s team of experienced technical and quality control professional are available to provide advanced data 
conversion and system integration solutions to meet your specific requirements.   Our technical consulting service 
offering includes:

StemSoft’s team of experienced technical and quality control professional are available to provide advanced data 
conversion and system integration solutions to meet your specific requirements.   Our technical consulting service 
offering includes:

StemSoft is dedicated to providing software solutions that meet the needs of cellular therapy manufacturing, clinical blood 
and marrow transplantation and biospecimen repositories.  StemSoft provides end to end solutions for information 
management, quality assurrance and regulatory compliance requirements of the industries it serves.  

Contact us today to learn more our customized solutions for your data management needs.


